Interview with a quality leader: Karen H. Timmons on education and consultation with Joint Commission Resources. Interview by Susan V. White.
In this interview, Karen Timmons of the Joint Commission Resources Inc. (JCR) responds to questions about the role JCR plays in promoting patient safety and quality in the international community. Ms. Timmons describes the types of services provided by JCR including strategies, approaches, and challenges. She concludes with recent work examples and some personal perspectives.